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Abstract

The Study on the Work Ethics

of the Korean

Research-in Charge : Ki-Hong Kim
Research-staff : Ji-Yeon Lee

Yoon Kyung Chung
1. Introduction

The objective of this study is to suggest how to establish the
desirable work ethics of the Korean by reviewing the work ethics in
Korea and to provide the direction and the improvement of the desirable
work ethics commensurate with the shift in the work environment in the
upcoming 21st century.

In order to achieve the objectives of this study, we found out primarily
the essence and the importance of work ethics and suggested the role
model of Korean worker required in the work environment of 21st
century, characterized as a knowledge-based information society.
Secondly, we diagnosed the factors that hamper the settlement of
desirable work ethics by analyzing the problems of the work ethics as
far as the Korean are concerned. Third, we extracted practical lessons
through analyzing the work ethics of the leading countries. Fourth, we
grasped the point of improvements in the work ethics of the Korean
through the questionnaire survey. In addition, we enhanced the quality of

this study with the help of a variety of seminars and expert committee.
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2. Review on the work ethics of the Korean and related issues

This study analyzed the work ethics of the Korean, classifying it into
three categories such as the traditional, the modern and the future

society.

The pillars of work ethics, serving as good examples among the work
ethics of traditional society, are as follows: the awareness for the
mission, fidelity and responsibility, professionalism and creativity, the
artisan spirit, gentlemanship and the spirit of integrity, teamwork,

patriotic professionalism, and so forth.

The negative aspects of the work ethics in traditional society are as
follows: the closed inclination of occupation, biased views on profession,

position-oriented value of occupation, and so on.

The problems of the work ethics in the modern society are as follows.

First of all, at the personal level, the sense of work puts such a great
emphasis on the material value that the loss of the ethical value,
characterized as universal and spiritual value peculiar to the human
being, is extremely severe.

Secondly, at the social and cultural level, the confusion and loss of the
ethical value of individuals becomes the source of corruption. As a result,
it makes people take it for granted that they can accumulate wealth
involved in illegal means of work and even cheat on the other people for
their interests.

Third, at the economic level, side effects of the rapid economic

development brought about confusion to the work ethics in Korea.
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It is necessary to establish the new work ethics as the transition to
the future knowledge-based information society will change the work
environment. The knowledge-based information society will place great
emphasis on bioethics and environmental ethics with reference to
scientific and technological advancements. The future society will have
greater emphasis on information ethics due to the increasing attention to
the information and knowledge. Other ethics such as professional
occupation ethics, gender ethics, ethics for the disabled and mass media

ethics will be also considered important.

3. The direction and the improvement of the work ethics for the

future

Based on the conclusion of this study, we set the direction of the

work ethics for the Korean in the followings.

First, we should have the traditional Korean work ethics and virtues
as the basis for the establishment of the Korean work ethics.

Second, the work ethics is required in the light of engagement and
cooperation as the work becomes more specialized and fractionated.

Third, we need to develop the work ethics eligible for the integration
and diversity in order to prepare for the future scientific and
technological world that premise the interdependence.

Fourth, we need to research and develop work ethics suitable for the
knowledge-based information society.

Fifth, practical education on work ethics should be provided to

establish sound ethical sense of value.

- 187 -



Based on the work ethics mentioned above, the recommended ways to
improve the work ethics of the Korean in the coming 21st are as

follows.

A. Succession and improvement of the traditional work ethics

First, it is absolutely necessary for individual workers to have the
sense of purpose and mission in reference to their work.

Second, at the organization level, we need to follow the traditional
spirit of cooperation and service.

Third, at the state level, we need to accept the integrity as the most
important content of the Work Ethics Charter, which all the workers

should observe.

B. Establishment of the work ethics required in the modern

society

First, we should establish sound attitude and sense of wvalue for the
work and the occupation.

Second, we need to make the standard values for the work ethics in a
variety of occupations as the principle of the society.

Third, we need to emphasize the ’'spirit of public service’ in terms of
the education of the work ethics.

Fourth, we should establish the work ethics based on the family

values.
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C. Arrangement of the professional work ethics required for the
knowledge-based information age
First, we need to establish timely legislative arrangements for the
professional work ethics.
Second, the experts should regulate themselves on a voluntary basis

along with the legal regulation on the professional work ethics.

D. Implementation of the education on practical work ethics

First, we need to institutionalize the education of the work ethics in
every educational institute including life-long education institutes.

Second, we should make available a wide variety of systematization
and methods in terms of the content of education on the work ethics in
order to make practical and active application of education to the real
life.

Third, we need to establish the objectives for the education of work
ethics suitable for the knowledge-based information society in the 21st
century.

Fourth, it is necessary to cultivate professional teachers as educational
specialists on the subject of the work ethics on a continual basis.

Fifth, the work ethics test should be included in all the tests
concerned with every certificate or license.

Sixth, we need to publish books covering the work ethics case by case

in all types of occupation.
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E. In pursuit of diversity for the studies on the practical work

ethics

First, to make the studies on the work ethics more practical, apart
from studies on simple philosophical and ethical discussions, we need to
work on fundamental studies in the context of sociology, psychology,
pedagogy, religion and anthropology.

Second, despite the importance of theoretical studies on the work

ethics, we also need to study practical ethics on a continual basis.

7. Suggestion

This study suggests specific measures how to improve the Korean
work ethics by analyzing questionnaire survey with reference to polls on
the work ethics of the Korean. In order to implement this kind of
measures at governmental level, it is critically important to consider the

followings.

First, we need to have the spirit and virtues of the traditional work
ethics as a basis for the establishment of the work ethics in Korea. In
order to accomplish this objective, it is necessary to discover and inherit
the strengths of the traditional work ethics in the first place. We should
also devise constructive alternatives to the drawbacks of traditional work
ethics by searching for the sources of the problems derived from the
traditional work ethics.

Second, the research and development of the work ethics
commensurate with the knowledge-based information society is highly

recommended. In a knowledge-based information society, the ethical
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problems related to work will be the problems related to the use of
knowledge and information. In short, the monopoly, misuse and
misappropriation of information will be a bone of social contention.
Therefore, not only should we develop a system to establish the ethics
of knowledge and information, but also establish solid settlement of the
culture of knowledge and information.

In addition, we need to prepare for legislative arrangement for the
work ethics, and the professionals should achieve their voluntary
regulation over their own unethical misbehavior, setting the high
standard of ethics and responsibilities.

Third, we should institutionalize the education of the work ethics in all
school and life-long education institutes as well as diversify the contents
and methods of the education in reference to the work ethics. In addition,
we need to cultivate the professional teachers dedicated to the subject of
the work ethics. It is also critically required to formalize the work ethics
test to be included in all the tests related to the certificate or license.

Fourth, research on the practical work ethics should be reinforced on a
lively basis. Work ethics should focus on the practical ethics apart from
the study on the simple philosophical and ethical question. In order to
accomplish this objective, we need to work on fundamental studies in the
context of sociology, psychology, pedagogy, religion, and anthropology.
Studies in theoretical perspective as well as in practical context should

be implemented on a continual basis.
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Abstract

The Study on the Work Ethics

of the Korean

Research-in Charge : Ki-Hong Kim
Research-staff : Ji-Yeon Lee

Yoon Kyung Chung
1. Introduction

The objective of this study is to suggest how to establish the
desirable work ethics of the Korean by reviewing the work ethics in
Korea and to provide the direction and the improvement of the desirable
work ethics commensurate with the shift in the work environment in the
upcoming 21st century.

In order to achieve the objectives of this study, we found out primarily
the essence and the importance of work ethics and suggested the role
model of Korean worker required in the work environment of 21st
century, characterized as a knowledge-based information society.
Secondly, we diagnosed the factors that hamper the settlement of
desirable work ethics by analyzing the problems of the work ethics as
far as the Korean are concerned. Third, we extracted practical lessons
through analyzing the work ethics of the leading countries. Fourth, we
grasped the point of improvements in the work ethics of the Korean
through the questionnaire survey. In addition, we enhanced the quality of

this study with the help of a variety of seminars and expert committee.



2. Review on the work ethics of the Korean and related issues

This study analyzed the work ethics of the Korean, classifying it into
three categories such as the traditional, the modern and the future

society.

The pillars of work ethics, serving as good examples among the work
ethics of traditional society, are as follows: the awareness for the
mission, fidelity and responsibility, professionalism and creativity, the
artisan spirit, gentlemanship and the spirit of integrity, teamwork,

patriotic professionalism, and so forth.

The negative aspects of the work ethics in traditional society are as
follows: the closed inclination of occupation, biased views on profession,

position-oriented value of occupation, and so on.

The problems of the work ethics in the modern society are as follows.

First of all, at the personal level, the sense of work puts such a great
emphasis on the material value that the loss of the ethical value,
characterized as universal and spiritual value peculiar to the human
being, is extremely severe.

Secondly, at the social and cultural level, the confusion and loss of the
ethical value of individuals becomes the source of corruption. As a result,
it makes people take it for granted that they can accumulate wealth
involved in illegal means of work and even cheat on the other people for
their interests.

Third, at the economic level, side effects of the rapid economic

development brought about confusion to the work ethics in Korea.



It is necessary to establish the new work ethics as the transition to
the future knowledge-based information society will change the work
environment. The knowledge-based information society will place great
emphasis on bioethics and environmental ethics with reference to
scientific and technological advancements. The future society will have
greater emphasis on information ethics due to the increasing attention to
the information and knowledge. Other ethics such as professional
occupation ethics, gender ethics, ethics for the disabled and mass media

ethics will be also considered important.

3. The direction and the improvement of the work ethics for the

future

Based on the conclusion of this study, we set the direction of the

work ethics for the Korean in the followings.

First, we should have the traditional Korean work ethics and virtues
as the basis for the establishment of the Korean work ethics.

Second, the work ethics is required in the light of engagement and
cooperation as the work becomes more specialized and fractionated.

Third, we need to develop the work ethics eligible for the integration
and diversity in order to prepare for the future scientific and
technological world that premise the interdependence.

Fourth, we need to research and develop work ethics suitable for the
knowledge-based information society.

Fifth, practical education on work ethics should be provided to

establish sound ethical sense of value.



Based on the work ethics mentioned above, the recommended ways to
improve the work ethics of the Korean in the coming 21st are as

follows.

A. Succession and improvement of the traditional work ethics

First, it is absolutely necessary for individual workers to have the
sense of purpose and mission in reference to their work.

Second, at the organization level, we need to follow the traditional
spirit of cooperation and service.

Third, at the state level, we need to accept the integrity as the most
important content of the Work Ethics Charter, which all the workers

should observe.

B. Establishment of the work ethics required in the modern

society

First, we should establish sound attitude and sense of value for the
work and the occupation.

Second, we need to make the standard values for the work ethics in a
variety of occupations as the principle of the society.

Third, we need to emphasize the ’'spirit of public service’ in terms of
the education of the work ethics.

Fourth, we should establish the work ethics based on the family

values.



C. Arrangement of the professional work ethics required for the
knowledge-based information age
First, we need to establish timely legislative arrangements for the
professional work ethics.
Second, the experts should regulate themselves on a voluntary basis

along with the legal regulation on the professional work ethics.

D. Implementation of the education on practical work ethics

First, we need to institutionalize the education of the work ethics in
every educational institute including life-long education institutes.

Second, we should make available a wide variety of systematization
and methods in terms of the content of education on the work ethics in
order to make practical and active application of education to the real
life.

Third, we need to establish the objectives for the education of work
ethics suitable for the knowledge-based information society in the 21st
century.

Fourth, it is necessary to cultivate professional teachers as educational
specialists on the subject of the work ethics on a continual basis.

Fifth, the work ethics test should be included in all the tests
concerned with every certificate or license.

Sixth, we need to publish books covering the work ethics case by case

in all types of occupation.



E. In pursuit of diversity for the studies on the practical work

ethics

First, to make the studies on the work ethics more practical, apart
from studies on simple philosophical and ethical discussions, we need to
work on fundamental studies in the context of sociology, psychology,
pedagogy, religion and anthropology.

Second, despite the importance of theoretical studies on the work

ethics, we also need to study practical ethics on a continual basis.

7. Suggestion

This study suggests specific measures how to improve the Korean
work ethics by analyzing questionnaire survey with reference to polls on
the work ethics of the Korean. In order to implement this kind of
measures at governmental level, it is critically important to consider the

followings.

First, we need to have the spirit and virtues of the traditional work
ethics as a basis for the establishment of the work ethics in Korea. In
order to accomplish this objective, it is necessary to discover and inherit
the strengths of the traditional work ethics in the first place. We should
also devise constructive alternatives to the drawbacks of traditional work
ethics by searching for the sources of the problems derived from the
traditional work ethics.

Second, the research and development of the work ethics
commensurate with the knowledge-based information society is highly

recommended. In a knowledge-based information society, the ethical



problems related to work will be the problems related to the use of
knowledge and information. In short, the monopoly, misuse and
misappropriation of information will be a bone of social contention.
Therefore, not only should we develop a system to establish the ethics
of knowledge and information, but also establish solid settlement of the
culture of knowledge and information.

In addition, we need to prepare for legislative arrangement for the
work ethics, and the professionals should achieve their voluntary
regulation over their own unethical misbehavior, setting the high
standard of ethics and responsibilities.

Third, we should institutionalize the education of the work ethics in all
school and life-long education institutes as well as diversify the contents
and methods of the education in reference to the work ethics. In addition,
we need to cultivate the professional teachers dedicated to the subject of
the work ethics. It is also critically required to formalize the work ethics
test to be included in all the tests related to the certificate or license.

Fourth, research on the practical work ethics should be reinforced on a
lively basis. Work ethics should focus on the practical ethics apart from
the study on the simple philosophical and ethical question. In order to
accomplish this objective, we need to work on fundamental studies in the
context of sociology, psychology, pedagogy, religion, and anthropology.
Studies in theoretical perspective as well as in practical context should

be implemented on a continual basis.
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